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Results With Meaning

“7-Eleven has tried various methods of evaluating our stores from a customer
experience standpoint over the years. We have found that using the video
recording and scoring by RBG has been very effective for our franchisees and
store leaders. Our field consultants review each visit with the stores and its very
hard to dispute what the camera shows. Since we’ve been using them, we have
definitely seen a substantial improvement in the scores. RBG has provided us a
great value.” - Micheal Crist, Director of Support Operations
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